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1. Omkpeimocmv Kommynukayuu — 1epBOE NMPABUIIO NPOPeCcCCHOHAIA CUCTEMBI 00pa30BaHUS.
IMeHHO OTKpbITOE, cojepikaTelbHOe OOILIeHue sBIsAeTCS 3(PPEeKTUBHON NMPOdUIAKTUKON
KOH(QIMKTOB. [103TOMY HY)XHO NaBaTh POAMTENSIM MAKCUMYM HMH(pOpMalMU KakK TEKYLIETO,
Tak U obmiero xapakrepa. Heobxoaumo ob6marscs: oOBACHATH, 00CYXaTh, pacCKa3bIBATh.
Hpyroro Bapuanta Hetr! Camo cogepxaHue NpodeCCHOHATBHON NESTENBHOCTH IIeAarora
TpeOyeT HEeMpephIBHOTO, COJEP’KATEIbHOIO B3aUMOACHCTBHS, @ B CHUTyallMd OCO3HAHHOTO
JBW)KEHUSI HABCTPEUY POAMUTENIO 3TO B3aUMOJEHCTBUE OyAeT MO3UTHBHBIM. ONTHMAabHO,
eciii OOIIEHHE C POIUTENIIMA HOCUT HE CIOHTaHHBIM, a CUCTEMHBIA XapakTep: €cTb
BbIJICTICHHBIC Yachl I KOH(PUACHUUATBHOTO OOIIeHHs (4TOObI HE OTHHUMATh BpEMS OT
paboThl C JAETbMHU), MPOBOASTCS TPYIIOBbIE MEPONPUATHS, OPTaHU3YIOTCS TPaJAULIMOHHBIC
dopmbl B3aumopeiictBus. Ho u crnoHTanHash kpaTkas Oeceda «3lech U cedyac» HHOTIA
ObIBa€T Ype3BbIYAHO Ba)KHA, T. K. IMO3BOJSET ONPEACIUTh NOTEHIUAIbHBIE HCTOYHUKH
KOH(JIUKTA.

Kpome Toro, ob1ienne 10KHO ObITh YECTHBIM U UICKPEHHUM.

2. BaxHbIM B OOIICHUU C pOJAUTEISAIMU SIBIsieTC @opmuposanue cucmemovt «Mbly xak
OpHEHTAIlNN Ha COBMECTHBIC IICJIM B Pa3BUTHH H
BOCITUTAHUU JIeTeH, BOCITPUSITHE
B3aMMOJICUCTBUS HE C  TIO3UIMA  CMCHBI
IPUCMATPUBAIONIETO 32 pPEOSHKOM WM pean3aliiu
chepsl MIATHBIX YCIYr, a ¢ TOYkU 3peHus «Kax Mol
MOXEM BMECTE CJelaTh JETCTBO TOJHOIICHHBIM?Y.
OuyeBunHO, 4TO U ¢ (GOpPMaAJIBHBIX  MO3UIUHI
oOparieHre K KaTeropuud «MbD» TO3BOJIIET HaXOIUTh
TOYKHU COTPUKOCHOBCHHSI, MOTYCPKUBATH
CXOJICTBO, a HEe (PUKCHUPOBATHCS Ha pazIuUusIX,
noanutbiBasg KoHMIuKT. [loaToMy BaxkHO BepOaIbHO
0003HauaTh o0IIKe 3aauun Y UHTEPECHI.
OOpamaiitech K UHTEpecaM pebEHKa Kak TI00aIbHO, TaK
U Ha MHUKPOYpOBHE, HAlpUMEp, B CHUTYallUH, KOTJa

coOecelHUK CTaHOBHUTCS Tpyd: «Bwl mymaere, aetsm
MOJIE3HO OBLIO OBI CIIBIIATH Oeceny B Takoil hopme?» i «Kak Bbl cuuTaere, Kakue BhIBObI
CHEJIAIOT JIETH, CTAaB CBUJICTEIISIMU HAIIeH OecebI?».

3. Pa3zeueaiime ymeHue 6bICMpausanms NCUX0102UYECKUE ZPAHUNbBL, YTO TOXKE MOMOXKET BaM
n30exkaTh KOH(IUKTOB B OMPEACIICHHBIX CUTyaIusax. KOHKPETHBIMYU MPUEMaMH TTOCTPOCHUS
TICUXOJIOTUYECKUX TPAHUI] B OOIICHUU SBISCTCS YBAXKHUTEIBHOE OTHOIICHHE K ICHHOCTSAM
co0eceTHMKa, OTCYTCTBUE JOMBICIOB M HMHTEpIIPETalliii €ro MHEHHWs, NMPUHATHE Ha cels
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OTBETCTBEHHOCTH TOJIBKO 3a CBOH ,H@ﬁCTBPISI. YcraHoBuTe BHYTPCHHEC IIPaBHIIO:
BbICKa3bIBaTb CBOIO MBICJIb, CBOM OTBET WU BO3paXXCHHUEC TOJIBKO ITOCJIC TOI'O, KaK Bbl BCIIYX
IICpPeCKa3ajin MbICIIb CO6CCCI[HI/IK3 KaK MO>XHO TOYHCC H Y6GIII/IJ'II/ICI), 4TO IIPABUJIBHO ITOHAIIHN
€ro. «HpaBI/IHBHO JIK A IIOHAJIAa, YTO BBI XOTCJIH ... Z[aBafITe YTOYHHUM, Bbl UMCJIM B BUY ...».
I[OCTOI/IHCTBO 3TOM CTpaTrcrun COCTOUT B TOM, 4YTO Bbl MAKCUMAJIBHO TOYHO ITOHUMACTC
CO6CCCI[HI/IK3 N OAHOBPEMCHHO BBIHYKIACTC €TI0 OTKA3aTbCA OT CKPBITBIX UT'P, HAIIPABJIICHHBIX
Ha MaHUITYJIUPOBAHUC, YHHIKCHUC, JTOCTHKCHNUC HCABHBIX ueﬂeﬁ.

Hcnonvzyiime mexnHuku akKmugnoz2o caywianus u «fA»-evickazvieanusn, KOTOpbIE SBISIOTCS
YHUBEPCAIBHBIME CTpaTerusiMu 3(h(QEKTUBHOTO 0OIIeHNUsS. AKTUBHOE CIYyIIAaHWE COCTOUT B
MOBTOPEHUM BBICKA3bIBaHUI cOOECENHUKA B YTBEPAUTENHHON (opMme, HampaBlIEHHOM Ha
IMOHMMAaHUE, MOATBEPKICHUE U MPHUHATUE CIOB MapTHepa. Tem cambIM MAapTHEPY MOJAETCS
HaJIC’)KHBIM CUTHAJI IPU3HAHKS BaXKHOCTH €0 CJIOB U €r0 aBTOPUTETA KAK TUYHOCTHU B L[EJIOM.
«SI»-BbIcKa3biBaHUs (COOOIIEHHST OT MEPBOIO JIMIlA) MO3BOJSIIOT 0003HAYUTH COOCTBEHHBIM
B3IJIS1] HA CUTYallMIO, HE OKa3bIBas JaBJICHUS Ha MapTHEpA MO OOIIEHUIO.

Hnupopmupyiime pooumeneit 0 603pacmublX HOPMAx U 3AKOHOMEPHOCMAX PA36UMUA
demeil, a TaKK€ O BO3PACTHBIX pUCKaX U Kpusucax pa3BUTHs. [locTosHHO 0OHOBIISIITE CBOM
3HAHMS U aHAJU3UPYWUTE MMEIOIIMICS onbIT. He ocTaHaBnMBaiTECh HA JOCTUTHYTOM YPOBHE
npodeccuonanusma!l Kaxplii KOHKpPETHBI pPEOCHOK MpPEVIOAKUT BaM CBOK 3aJauky,
TPEOYIOIYI0O OPUTMHAIBHBIX PpEIIEHUH, YTO TMO3BOJUT BaMm CHENATh YJIWBUTEIbHBIE
poheCCHOHANIBHBIC OTKPBITHS.

OmkKkaosicumecs om nONbIMOK yCMAHOEUMb CHPABEOIUEOCHb Y OTIPENEINTD, KTO IIPaB, a KTO
BUHOBAaT. B MEXJIHUYHOCTHBIX OTHOIIEHUSIX, OCOOCHHO SMOIIMOHAJIIBHO HACHIIIEHHBIX,
KaKOBBIMHU U SIBJISIFOTCSI OTHOIIEHUS C POJIUTENSIMA BOCHUTAHHUKOB, Y KaXKJIOTO CBOS IIpaBja.
VYHuBepcalibHBIX 3aKOHOB CIIPAaBEIJIMBOCTH TIOKa HE u300penu. BaxhHee mombITaThes
MIPEOJIONIETh ATOIEHTPU3M U BCTaTh Ha TIO3UIMIO TTApTHEPA MO OOIIEHUIO, TIOHITh, YTO CTOUT
3a €ro «IpaBaON».

He cmanosumecst «mamoukoi pooumenam 60CHRUMAHHUKOS8, HE TIHITAUTECh OYKBAJIBLHO
VYHUTh JTa)K€ MOJIOJBIX POAUTENICH, JaBaTh UM yKa3aHUs, YTO MPaBUILHO WIIM HETPABHUIILHO.
[To 3akoHAM MEXKIMYHOCTHBIX OTHOIIEHWH, TOT, KTO 3aHUMAaET TO3HUIUIO0 POIUTEIS, BCEraa
MOJIy4aeT B MapTHEPHl peOdeHKa, a peOEHOK MOXET OBITh HEMOCTYIIHBIM. BaxkHO CTpOHTH
oOllieHne Ha paBHBIX, IPU3HABAS MPABO POIUTENS MPUHUMATH PEIICHUS U JaXKe OIMOaThCs,
Y TIPU 3TOM BEPUTH B €r0 MO3UTUBHYIO HAMPABIEHHOCTh M CTPEMIICHHE 3a00TUTHCS O CBOEM
pebenke. OOcyxnenne >(PpPEKTUBHOCTH pa3HBIX BOCHHUTATEIBHBIX CTPATETHH, MPUMEPHI
MCTIONB30BaHUS PA3IMIHBIX MMOOMIPEHUA OYyT POyKTHBHEE.
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Ilonpodyiime omzadame nompednocmu, KOmopsvle MOMUGUPYIOM noGedeHue napmuepa
1Mo OOIEHWIO B JaHHOW KOHKPETHOM (BO3MOXHO, KOH(IMKTHOH) curyauuu. [lcuxomorus
YeJIoBeKa HACTOJIBKO CIIOKHA, YTO B KaKIbli MOMEHT BPEMEHHM aKTHBHBI HE MEHee Tpex
NOTPEOHOCTEH, a 3HAUUT, CETOTHSIIHSS CThIYKAa C POJUTENIEM MOXET OBbITh HampaBjieHa HE
TOJIBKO Ha 3aIIUTy UM MHTEPECOB CBOETO peOeHKa («HE YISIUIN JOCTATOYHO BHUMAHUs» ), HO
U Ha CaMOYTBEpP>KJCHHE WIH Jake Mouck nHpopMmaruu. [IpnunHoil KOH(MIMKTHON CUTyalluu
MOXET CTaTh TaKKe MPEeNUIeCTBYIOMUNA KOHMIMKT Ha paboTe, BBIIUIECK pa3IpaKeHUS
TOJIOAHOTO YeNI0BeKa, HEOCO3HAHHOE JKeJaHUe IMPOJINTh OOIIeHHE, MYCTh U KOH(IMKTHOE,
MOTOMY YTO HE XOueTcsl 3a0uparh peOeHKa (JoMa ero KOHTPOJIMpPOBAaTh CIOXKHEE) U T. 1.
[ToTpeOHOCTH ¥ MOTHBBI MOTYT OBITh CAMBIMH Pa3HBIMH:

OT MPOCTBIX U MOHSITHBIX, 0 CKPBITHIX M 3aMBICIIOBATHIX. A TENeph MpoeaiiTe TO Ke caMoe
yOpaXHEHHEe B OTHOLICHHH ceOsS W OTBETbTE Ha cheayromue Bompockl: «llodemy BbI
NpOJOHKAeTe CHOPUTh M OTCTaWBaTh Kakylo-TO TOUKYy 3peHusi?», «llouemy oueHb
HSMOILIMOHAIBHO pearupyere Ha KOHKpETHOro denoBeka?», «llouemy cTpemMHuTeCh I0Ka3aTh
CBOIO MPaBoTy?», «Kakue MOTUBBI (HE MEHEE TPEX) CTOSAT 3a BAIIUM ITOBEACHUEM?».

Ilepexnwuaiime cobeceonuxka Ha unHpopmayuonnwvie cooouenus. Konpmkr Bceraa cBsizaf
C OMOIMAMH, a 00CYKJICHHUE KOHKPETHON MH(OPMAIIUK TTO3BOJIIET CHU3UTh AMOIIMOHAILHYIO
HaIMpsOKCHHOCTh CUTYallud U TEPEUTH B JeioBoe oOcyxaeHue Bompoca. Mudbopmupyiite
poauTenelt 0 COOBITHAX B JETCKOM Caay, O JOCTHKCHHSIX U yCTIeXax UX peOeHKa, MHTEPECHBIX
JTAHHBIX, KACAIOIIUXCS JCTCTBA.

Dopmyaupyiime npasuia oduweHus ¢ pooumenamu. IIpennoxuTe UM COBMECTHO COCTABUTD
MpaBuJia B3auMOICUCTBUS (WU KojieKe o01eHus). [IycTh OHM 03By4aT CBOM OXKHUIaHUs, CBOU
«HEIB351», KOTOpPhIe HEYKOCHUTEIBHO JIOJDKHBI COOJIIOATHCS B TPYIINE, MPUBEAYT MPUMEPHI
JOMYCTUMOTO TIOBEJICHHS] B KOHKPETHBIX CUTyalusX. B CBOIO ouepelb BBl TOXKE MOMKETE
MEePEUYUCTUTh MPOCTHIE, MOJKPEIUICHHbIC MPUMEPAMU U3 JKU3HU MpaBUjia OOIICHUS 1Jis AeTei
u B3pocisix. [IpoBeaute 310 00Cy)kaeHuEe B popMe JI€TO0BOM MIPhl, BO3SMOXKHO, C YYaCTHEM
BOCIIMTAHHUKOB, MHEHHUE KOTOPBIX O «CIIOXKHBIX CHUTYalUsX OOILIEHUs» OyAeT HE TOJbKO
3a0aBHBIM, HO U MOJIE3HBIM.

Ymeiime evicadams nay3sy, npesxcoe uem oagamp omeem uIU 6bICKA3bIGAMb C60€ MHEHUE.
CkopoCTh MBIIIJIEHUS W TPUHATHUS PELICHUM y BCEX pa3Has M OTHIOJb HE CBA3aHAa C MX
3 PEKTUBHOCTHIO WJIU THOKOCTHIO. YacTo HEOOX0IUMO HEOOJIBIIIOE JOMOJHUTEIBHOE BpeMsl,
yTO0OBI 00IyMaTh BOMPOC WK NMPOAHATU3UPOBATh CUTYyaIMI0. B HemocpecTBEHHOM 00IIIeHUN
BBITA1aTh TAKYyIO May3y ObIBAET CII0XKHO.

Kpome Ttoro, memarormueckasi AESTENBHOCTb SBISIETCS JOCTAaTOYHO HEMpPeIcKa3zyeMoil.
HemnocTtostHcTBO  00pa3oBaTenbHOM  Cpelibl, 3HAYUTEIBHOE MPHUCYTCTBUE  DIIEMEHTA
HEONPEEICHHOCTH TaKKe CKA3bIBACTCS HA MO3MIMM Teaarora. [[js Hero Bcerja ecTh PUCK
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NPUHATHS HEONTUMAIBHOTO peHIeHHus, T. K. CHTyanuu OOIIeHHWs, a OCOOEHHO
MeIarOTHIECKOT0 OOIICHUS, YPE3BBIUAHHO CIIOKHBI, M HET TOTOBBIX PEIENTOB, MAOIOHHBIX
BAPUAHTOB JCHCTBUSA. B TPyOHBIX CHUTyallUsX TPHUHATHS PENICHUS WX TOWCKa Crocoba
pearupoBaHus CTOUT HAYYHTHCS OpaTh may3y, KOTOpas MO3BOJHUT BHIMTPATh YyTh OOJIBIIE
BPEMCHHM Ha aJIeKBAaTHYIO peaknuio. Hampumep, MOTPEHHPYHTECh «HEYASTHHO» POHSTH
MPEAMETHl — IMOKa Bl TOJIHUMAETE KaKyI0-TO BEIIb, Y BAC €CTh HECKOJIBKO JIUIITHUX CEKYH/]I,
9TOOBl BBIKIIOYUTBCS U3 HEMOCPEACTBEHHOTO KOHTAaKTa, OOIyMaTh CBOIO PEAKIIHIO,
allbTepHATHBHBIC pelieHus. KpoMe Toro, Takod BBIXOJ W3 CUTYallMd HEMOCPEICTBEHHOTO
B3aMMOJICUCTBHS TIO3BOJIUT CHU3UTH YMOIIMOHATIBLHYIO HAIIPSHKCHHOCTb.

Ilepexniouaitmecy 6 cumyayuu KoHiukma Ha omoaneHHbvle nepcnekmuevl. XU3Hb HE
3aKaHYMBAETCS KOHKPETHOW CHTYyaIlMedl B3aWMMHOTO HEMOHMMAHHWS, HO COBEPIICHHO TOYHO
BBIXOJUT 3a ero mpezensl. [lonpoOyiite B mporecce O6eceipl ¢ POAUTENSIMU OOCYIUTH HE
TOJIBKO TEKYIIIME BOMPOCHI, HO M OyAYIIHE MOJOKUATEIbHBIC COOBITHS B KU3HU PEOCHKA, €TO
CEeMbH WU JETCKOTOo cana. CoxpaHsiTe CltocOOHOCTh MOIYyYaTh YAOBOJIHCTBUE OT OOLICHHUS C
JETHMU U UX POJIUTEIISIMHU.

Hcnonv3yitme mexHuky co3u0amenvHo20 aibmpyusma — HOJUMUKA 000pbIX oOen
3apazumenvua. Jlaxke 3aKopeHeNbIl MparMaTMk B OTBET Ha BallM «J00pble Jela» B
COOTBETCTBUH C COLUAIBHO-TICUXOJIOTHYECKUM 3aKOHOM COLIMAJIbHOIO OJ00PEHNUs BBIHYKICH
Oyner otBetuth JroOe3HocThio. Illar 3a marom ¢QopmanbHble JI00E3HOCTH OYyIyT
NpuOJIMKaTh Bac K HMCTHHHOMY COTpyAHHuYecTBY. Kpome TOro, cymecrByer (QeHOMeH
«CAMOMUCTIOIHSIOLIEroCs MPOPOYECTBAY», KOIJa YBEPEHHOCTh B TO3UTMBHOM pa3pelieHHUH
COOBITUI BEIET K 0XKUJaeMOMY pe3yJsbTaTy. M feno 31ech He B MUCTUKE, a B TOM, YTO Halla
IICUXUKA OTKJIMKAETCS HA T€ YCTAHOBKHU, KOTOPBIEC MBI €1 3a1aeM. Y CTaHOBKA « Sl Hali1y TOYKHU
CONPUKOCHOBEHHSI C ATUM POJUTEIEM» AKTUBU3UPYET 3aMHTEPECOBAHHOCTH, MO3UTHUBHBIE
HeBepOabHbIE CUTHAIBI U CTPEMJIEHUE TOHTh APYT JIpyra. Y craHoBKka «C 3TUM pOAUTENIEM
HEBO3MOKHO OOLIATHCSA» JACT CUTHAJ TCUXUKE OOHapyXUBaTh BCE OOJIbIIE€ HETATUBHBIX
KaueCTB, BBIJICIATh TOJILKO OTPHUIIATEIbHBIC XaPAKTEPUCTHUKW W TOCHUIATh HEBEpOAJIbHBIC
CUTHAJIbl OTBEPKEHHUsI, KOTOpPbIE Cpa3y pacro3HaeT NapTHEP MO OOIICHHUIO.

Bknrouaiime pooumeneit ¢ coemecmuoe ¢ Ooemwvmu meopuecmeo. Jlobas TBopuUecKas
NEATEIbHOCTh CIIOCOOCTBYET PAa3BUTHIO U MO3BOJISICT U3MEHUTH B TMOJOXKHUTEIBHYIO CTOPOHY
xapakTep oOmieHus. TBOPYECTBO OTKPBHIBAET B JIIOJAX JIYUIIME CTOPOHBI JIMYHOCTH, a
COBMECTHOE TBOPYECTBO BCETa COJIMIKAET.

Ilpoananusupyitme munuunsie ycanoowvl. Eciiv OHE CUCTEMAaTHYECKU TIOCTYIAIOT OT Pa3HBIX
poauTeNeld, BO3MOXKHO, BaM JICHCTBUTEIBHO CTOUT U3MEHUTh KAaKHE-TO MOMEHTHI B CBOEM
OTHOIICHUH K POJUTENISAM HIIN OOIICHUH C JEThMHU. BaXKHO COXPaHATh OTKPBHITOCTh K KPUTHKE
Y TOTOBHOCTH MEHSTHCH.



B CuTyalunun KOH(i)JII/IKTa C pPOOUTCIISIMU Yy II€JAroroB €CThb ABa IIyTHU

OnuH — OTropoJUTHCS, BRICTPOUTH Oydep B OOIIIEHNH U JieJaTh BUJI, YTO Y BaC HET
MMOBOJIOB sl OTHOLIEHU. DopMaIu3Mm, )KECTKOCTh, PABHOYIIINE OKAXYT CYIIECTBEHHYIO
MTOMOIIIb B TIOCTPOCHUH TaKOro Oapbepa.

Hpyroii myTh — MOCTPOUTH TUYHOCTHBIE OTHOIIEHHUS COTPYAHUYECTBA.

B pa3BuThix 3(pPeKTUBHBIX CHUCTEMaxX JONIKOIHHOTO BOCHUTAHHUS OOIIEHWE C POAUTEISIMU
BOCIIMTAaHHUKOB BCerJa 0003HAYaeTCsl B KAYECTBE BEAYILEH MeIaroru4eckon 3a1auu.



